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Use it to 
Learn about the method, which can be used for  
qualitative data collection focusing on networks and 
relationships, and for writing impact narratives.

Who to involve
Research teams and those using the research outputs,  
actors from policy, practice, and intermediary bodies.

Results
Using this method usually results in an impact narrative, 
optionally supported by indicators and  
qualitative/quantitative findings.

Use it to 
Integrate societal impact into (HR) practices and policies by 
recognising and rewarding impact-driven competencies, 
activities, and outputs in academia.

Who to involve Academic leaders, policy advisors, and staff across your unit.

Results
Recognising societal impact in career development and 
academic activities, fostering an impact-driven culture.

The Flows of Knowledge evaluation method provides a framework for assessing  
the impacts of scientific research on policy and practice. This resource informs 
readers about the purpose of the method, its building blocks and how it can be 
used to assess the efficiency of knowledge exchange. By understanding these 
flows, you can optimise collaboration, improve decision-making, and foster  
positive societal impact. 

This reflection tool identifies key competencies, activities, and outputs related to 
societal impact that can be recognised and rewarded within the EUR. It provides 
direction to help leaders, supervisors, academics, and professional staff to advance 
a supportive institutional impact environment for academics. 
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Flows of Knowledge:  
A Method for Impact Assessment
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Read about  
‘Flows of Knowledge’ at eur.nl


