












10x mini croissant; 10x mini muffin; 10x mini 
chocolate roll; 10x mini gingerbread
(packaged), 10x mini donut and 10 pieces of 
fruit.



Are you organizing an event for more 
than 50 guests? Instead of taking 

bottles of water, you might want to 
consider a sustainable water cooler 
for your event. You will be able to 

use its biodegradable cups. 

Water cooler hire: EUR 27.84 per 
day. 

Water tank hire (18.9 litre): EUR 
42.50 per tank





2 soft buns with vegetarian filling, 1 piece of fruit and a 
glass of orange juice

2 fresh hard rolls with vegetarian filling, “flavoured” 
water or juice and 1 piece of fruit

Plantbased salad of seasonal products, slice whole grain

bread with hummus, fresh plantbased smoothie





2 soft buns with vegetarian filling, 1 piece of fruit 
and a bottle of water or juice. 

2 fresh hard rolls with vegetarian filling, 1 piece of 
fruit and a bottle of water or juice 



Lunch buffet example (starting from 20 persons, only possible in a restaurant 
including Vitam staff). Price on request
•

•

•

•

•

•



Soft drinks, mineral water, house wine and beer (0% included).
Based on 3 drinks per person*, without staff services.

Like drinks cart basic including unsalted nuts, snack vegetables and 
plantbased small wraps/canape’s
Based on 3 drinks and 2 snacks per person*, without staff services.

Soft drinks, mineral water, juice, house wine and beer (0% included).
Based on 3 drinks per person. This arrangement includes basic waiter 
services.

Soft drinks, mineral water, juice, house wine and luxury seasonal beer 
(0% included). Based on 3 drinks per person. This arrangement 
includes basic waiter services. 

Soft drinks, mineral water, juice, house wine and beer (0% included). 
This package includes salty snacks, crisps, nuts and cold snacks which 
will be put on tables throughout the room. Furthermore, we will serve 
warm fried snacks. Based on 2 snacks and 3 drinks per person. 
This arrangement includes waiter services

In order to have a wider variety of drinks, we will add slightly more drinks 
than for exactly 3 drinks per person. In the case that more than 3 drinks per person are consumed, we will charge an extra fee. 



Crisps, salted cookies and a bottle of mixed nuts

Crisps, Cheese from Rotterdam, olives, and different sorts of raw 
vegetables with dip

Crisps with dip, snack vegetables, mini wraps/canape’s and 
vegetable cups with baba ganoush, hummus, a spread of “saved” 
veggies etc.

Wooden plank with artisan crisps, various regional cheeses, snack 
vegetables, vegatarian meatballs and Vitam mustard

A luxurious vegetarian assortment, which can consist of: filled mini 
pasties, canapes, skewers, filled wraps, filled glasses and blinis with 
topping. To minimize loss, the composition may vary; be surprised 
by our chef.



Assortment luxury fried snacks; vegetarian 
“bitterballen”/small croquettes, cheese snacks, spring rolls 
and sauces. 

Luxery plantbased small croquettes (Thai curry, mushrooms, 
Spanaki and vegetables) with vegan sauces.

Selection of vegetarian small pizza’s, quiches and puff pastry bites
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Clients who order a catering service will be informed about their request on www.my.eur.nl Anyone who wants to make an internal order should make a 
reservation on this website. 

To ensure your gathering goes smoothly, we have created several guidelines. Please take notice of the following aspects of our procedure. This includes 
the following. All clients who make a reservation based on this portfolio will be informed personally or by phone.

The following guidelines about the order and our services apply: 

1. Orders and additional options: 
a) For internal orders (EUR employees with an ERNA account) you can order standard food and drink options mentioned in this portfolio 

directly via website www.my.eur.nl/catering
b) If you have any login or authorization problems, please contact: servicedesk@eur.nl
c) If your wbs- or budget number not in the system, please contact the account receivable department of EUR: https://my.eur.nl/nl/eur-

employee/organisatie/professional-services/vakinformatie-professionals/financial-services/eur-pas
d) When we have to book orders for EUR employees with an ERNA account, we have to charge EUR 9,35 administration fee per order.
e) Please contact us on 0031 (0) 10-4082416 (Campus Woudestein and EUC) or 0031 (0) 70- 4260432 (ISS) if you want to discuss custom 

services.
f) If you prefer to discuss your custom options by e-mail, please send your request to banqueting@eur.nl. 

Authorized orders within EUR containing regular and additional services must be carried out 24 hours in advance. Please mention the date and time of 
the gathering, the location, the requested services, the number of guests, your name and section, the budget number, your e- mail address and phone 
number.

2. Confirmation of the request: 
a) For standard internal orders: via the website www.my.eur.nl
b) Custom services: via personal contact, followed by a quotation.

a) ISS: Monday to Friday from 8:00am to 4:00pm
b) You will need an extra confirmation for a request of services carried out on a different time. Also, we will charge additional staff 

costs in this case.
c) Should the end time of the catering service be later than the time indicated above, the end time for picking up all the items will be the next 

working day from 8:00am.
d) Please ask your guests to put the tableware back at the same spot so it forms a collection again. This way, we can easily pick up the 

tableware and other equipment. If the items are placed anywhere in the room, or if they has been moved to another location, other 
catering orders become compromised. Therefore, we will charge a EUR 9,35 fee about additional staff costs.

http://www.my.eur.nl/
http://www.my.eur.nl/catering
mailto:servicedesk@eur.nl
https://my.eur.nl/nl/eur-employee/organisatie/professional-services/vakinformatie-professionals/financial-services/eur-pas
https://my.eur.nl/nl/eur-employee/organisatie/professional-services/vakinformatie-professionals/financial-services/eur-pas
http://www.my.eur.nl/


3. Carrying out of the catering service 
a) Please let us know when you want your catering service to be carried out. We will make sure the catering will be done within 15 minutes before the 

indicated time. Any eventual preparatory work that has to be carried out will be done within 15 minutes before the start of the gathering. If you 
start your gathering at 9:00am but you want the catering to be ready at 8:45am, please mention 8:45am as the preferred time of delivery. We will 
make sure the catering will be done between 8:30am and 8:40 am. It happens very frequently that our staff members are asked to return later when 
they have to prepare the catering. This is not line with the EUR's arrangements. If this situation occurs, other catering orders become compromised. 
Therefore, the client shall be held responsible for any other delayed catering orders and will be charged an extra EUR 9,35 fee with regard to extra 
staff costs.

b) If the indicated room is already occupied, we will knock on the door first to agree on whether we can deliver the catering inside or outside the room. 
Make sure that the room where the catering should take place is freely accessible access by VITAM. For example, it would be very inconvenient if 
our staff members have to spend valuable time to get keys for locked doors when they are only supposed to deliver the catering. This could 
compromise other catering orders, in which case not VITAM, but the client shall be held responsible. We will charge a EUR 9,35 fee with regard to 
additional staff costs. If a client asks VITAM to leave the catering outside a room, the client shall be responsible for it the moment everything is in 
place.

c) If a client decides to change the location of the room for the catering after everything is set up, other catering orders become compromised. 

Therefore, the client shall be held responsible for any delayed catering order. We will charge a EUR 9,35 fee with regard to additional staff costs.
d) The food and drinks will be put on a buffet table or, should there not be any, on a meeting table.
e) Catering orders for meetings will be carried out on the following days and times:

a) Campus Woudestein: Monday to Friday from 8:00am to 6:00pm
b) EUC:  Monday to Friday from 8:00am to 4:00pm
c) ISS:  Monday to Friday from 8:00am to 4:00pm
d) You will need an extra confirmation for a request of services carried out on a different time. Also, we will charge additional staff costs in 

this case.
e) Banqueting events at Campus Woudestein: from 8:00am to 8:00pm. Banqueting events at EUC and ISS: from 8:00am to 6:00pm.

4. Picking up catering equipment:
a) When you place a catering order, you will have to let us know the end time of your meeting. We will pick up all equipment within 60 minutes after 

the end time of your gathering. Should the door be closed, we will first knock on it to make sure that we can pick up all the tableware, equipment 
etc.

b) The following times also apply for picking up our catering equipment  
a) Campus Woudestein:  Monday to Friday from 8:00am to 6:00pm
b) EUC:   Monday to Friday from 8:00am to 4:00pm
c) ISS:   Monday to Friday from 8:00am to 4:00pm
d) If you would like to rely on one of our services at a different time, please contact us. We will have to confirm the options and you will be 

charged an extra fee for additional staff costs.
c) Should the end time of the catering service be later than the time indicated above, the end time for picking up all the items will be the next working 

day from 8:00am.
d) Please ask your guests to put the tableware back at the same spot so it forms a collection again. This way, we can easily pick up the tableware and 

other equipment. If the tableware or other equipment are placed anywhere in the room, or if it has been removed to another location, other 
catering orders become compromised. Therefore, the client shall be held responsible for any other delayed catering order and will be charged a EUR 

9,35 fee with regard to additional staff costs.



Other:
a) For meeting lunches, VITAM will leave a paper sheet in the room on which you can write down any remarks or suggestions concerning the service.
b) VITAM is pleased to work on a custom request and provide you a quotation. Together we will move towards a more definite plan.
c) All prices mentioned in this banqueting portfolio are selling prices excluding VAT. They apply for orders carried out according to the information on service 

hours specified in 3e. Unless specified otherwise, there is no staff service included in an order. Changes in prices and assortment reserved. 
d) For orders less than EUR 15.00 we will charge EUR 9,35 delivery fee. This does not apply for the standard and coffee/tea arrangement.
e) You can also order fried snacks separately without drinks. We can deliver this option during service hours at a EUR 9,35 charge or you can pick up the snacks 

directly for free at the indicated location. If you want to pick up an order after service hours, we will charge an additional fee for staff costs.
f) Once a catering order has been set up, VITAM guarantees a 100% food safety for the following 2 hours. This is why it is not allowed to take products with 

you after they have been unrefrigerated for more than 2 hours.
g) VITAM does not hire out catering equipment or catering rooms without related food catering services.

A client should make sure that the room where a catering service takes place is furnished. You van reserve via erb@eur.nl
The VITAM staff will make sure that for drinks and lunch arrangements there will be buffet tables. We also offer high table covers for hire (EUR 25.35 per cover).

Hourly fees 

We handle hourly fees for our staff costs in the case of custom options and if we need more time during the preparatory work for banqueting services. The costs will be 
based on the number of guests and the amount of time as specified in this portfolio. You will find an overview of these fees (inclusive of VAT) in the table below. The 
minimal amount of working hours per staff member per shift is three hours. Changes in the collective labour agreement are reserved. 

Description 8:00am to 6:00pm 6:00pm to 10pm Saturday Sunday

Banqueting staff member € 31,96 € 34,96 € 42,75 € 52,59

Chef € 32,90 € 36,59 € 43,79 € 54,98

Party manager € 39,89 € 42,49 € 49,40 € 62,22

mailto:erb@eur.nl


Service Reservations Cancellation period Cancellation fee*

Meeting and lunch services
Not later than on the working 
day prior to the service before 

12.00
Before 12:00pm the day before Free of charge

Not later than on the working 
day prior to the service before 

12.00
Before 12:00pm the day before Free of charge

5 working days prior to the 
service, the quotation request at 

least 2 weeks in advance
At least 48 hours prior to the service 100% of the actual costs incurred**

quotation request at least 2 
weeks in advance

At least 72 hours prior to the service 100% of the actual costs incurred**

*We will have to charge a cancellation fee if your reservation was not cancelled within time.
**Including extra personnel costs already incurred and which cannot be canceled, such as hiring temporary workers. Changes and cancellations can be communicated free of charge (with the 
exception of personnel costs) up to two working days before the start of the relevant banqueting order in accordance with the agreed procedure. However, if you notify us of such a change or 
cancellation within four working days up to the time of delivery, we are obliged – due to the Labor Market in Balance Act (WAB) – and we are entitled to change the original hours with associated
costs of the cancellation for that cancellation. or changes to already scheduled on-call workers. This applies in the event of cancellation, or in the event of a change in scope such that the personnel
deployment is reduced.

Although we apply a reservation procedure, we understand that reservations on an ad hoc basis are likely to occur. Accepting requests on an ad hoc basis requires a very flexible mindset from our 
banqueting staff members. If a spontaneous request on an ad hoc basis does not impede our regular business of catering services, we will be happy to accept your reservation request. You can only 
request a reservation on an ad hoc basis by phone. Please contact our Hospitality Desk: 0031 (0) 10-4082415. If the reservation on an ad hoc basis is about a service we are providing, we will make 
sure your order will be registered in Planon. We will charge a EUR 9,35 fee for reservations on an ad hoc basis.
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