
Dear students, 

One of the first things to think about once you’ve moved into Lucia is register at the 
municipality. This is needed to receive a Burger Service Number (BSN), the Dutch 
equivalent of a social security number. You need this for a bank account, applying for 
benefits (including rent benefit), to work and to make use of services like the hospital.  

If you are a Dutch student, you do not have to make a physical appointment, you can 
simply inform the Municipality of your move via their website: Verhuizing doorgeven | 
Rotterdam.nl They will ask you to upload a copy of your countersigned lease agreement. 
If you do not have this, you can download a copy in your Milestone Tenant Portal under 
My Documents.   

If you don’t have Dutch citizenship, you will need to make an appointment to register in 
person. Depending on when you arrive and what you prefer, there are 2 options: 

- Make your own appointment at city hall (2 minute walk from Lucia living)  
- Register to go to the main campus during one of the one stop shops 

Through this link you can check which situation applies to you and what documentation 
you need to prepare for your registration. If the signature on your lease agreement is 
older than 3 months at the time of the appointment, you can fill out the attached 
Tenancy Form and send it to Milestone to get signed (explore.lucia@milestone.net). 

Finally, please note you can already make an appointment before arriving as the 
schedule might be full if you wait and you can’t apply for rent benefit until you have a 
BSN.  

Insurance 

Aon insurance has offered to give several webinars on insurance in the Netherlands. 
They’ll cover many topics, including liability, healthcare system, coverage, payment, 
claims and law and regulations.  

This is on 2 separate days, with webinars for EU/EEA and non-EU/EEA students. 

EU/EEA: July 16, 11:00 – 12:00 Dutch time (register) 

EU/EEA: August 6, 11:00 – 12:00 Dutch time (register) 

Non-EU/EEA: July 16, 14:00 – 15:00 Dutch time (register) 

Non-EU/EEA: August 6, 14:00 – 15:00 Dutch time (register) 

Free transportation to Rotterdam 

To make your start in the Netherlands a bit more convenient, you can sign up for free 
train tickets from Schiphol Airport to Rotterdam. You can find more information and sign 

https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.rotterdam.nl%2Fverhuizing-doorgeven&data=05%7C02%7Ctenhengel%40euc.eur.nl%7C0f28f77b19c743d5265208dc9aa6ba28%7C715902d6f63e4b8d929b4bb170bad492%7C0%7C0%7C638555288593304764%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=sCtkImdNBHSdUWH8VxScDI4Jq0z8hSTR0bKzutBID7M%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.rotterdam.nl%2Fverhuizing-doorgeven&data=05%7C02%7Ctenhengel%40euc.eur.nl%7C0f28f77b19c743d5265208dc9aa6ba28%7C715902d6f63e4b8d929b4bb170bad492%7C0%7C0%7C638555288593304764%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=sCtkImdNBHSdUWH8VxScDI4Jq0z8hSTR0bKzutBID7M%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.rotterdam.nl%2Fverhuizing-doorgeven&data=05%7C02%7Ctenhengel%40euc.eur.nl%7C0f28f77b19c743d5265208dc9aa6ba28%7C715902d6f63e4b8d929b4bb170bad492%7C0%7C0%7C638555288593317218%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=ULF17uDyjBAJQr5H14U%2BrUqY8lkwiKbvECbTvqWNCog%3D&reserved=0
https://concern.ir.rotterdam.nl/afspraak/maken/zoek/eerstevestigingb?wicket-crypt=jUY7GLFQEME
https://www.eur.nl/en/events/one-stop-shop-2024-08-27
https://www.rotterdam.nl/en/first-registration-in-the-netherlands
mailto:explore.lucia@milestone.net
https://benefits.aon.com/EUEEAStudentsJuly2024
https://benefits.aon.com/EUEEAStudentsAugust2024
https://benefits.aon.com/NonEUEEUStudentsJuly2024
https://benefits.aon.com/NonEUEEUStudentsAugust


up here: https://www.eur.nl/en/education/practical-matters/orientation-
arrival/transport-international-students  

Pop-up Swap shop 

To promote sustainability, we encourage the reuse of everyday items, reducing waste, 
and providing support to students facing financial challenges. We collect and 
redistribute items such as: clothing and accessories, small electronics, home decor, 
bedding, small furniture, sealed cosmetic item and books in English. Collection has 
already begun, and starting August 7, you can come by to pick up any stuff you might 
need, for free.  

https://www.eur.nl/en/events/pop-swap-shop-2024-07-03  

 

Be sure to note the EUC introweek in your calendar, we look forward to seeing you on 
August 25th! 

As always, if you have any questions, please feel free to reach out to 
studentlife@euc.eur.nl. 

Join the Class of 2027 Instagram and Whatsapp:  
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